HiGHLAND CAPITAL PARTNERS

October 15, 1998

Ms. Randi Skiffington
Interiors by Randi

PO Box 686

- Moultonboro, NH 03254

Dear Randi:

Now that summer is over and | have a chance to breathe a little, I want to let you know
how happy Annette and I are with the final “look and feel” of our home. The results
achieved have exceeded all of our expectations. You clearly demonstrated a unique
ability to both listen and make great recommendations, especially when it was sometimes
difficult for us to imagine the finished look. Everyone who has visited us comments on
how great our home interior looks and as much as we would like to take the credit - it all

goes to you.

Thank you so much for turning our “house” into a “home”. Your efforts throughout the
spring and summer were truly remarkable. We look forward to working with you on
future projects. Feel free to use our home as an example of your great work and please
let me know if you ever need me to serve as a reference for future clients.

Sincerely,

Gt

Dan Nova

Highland Capital Partners, Incorporated
Two International Place = Boston, Massachusetts 02110
TEL 617-531-1500 FAX 617-531-1550



