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Dear Randi:

I just wanted to take a minute to thank you for all the work you’ve done so far with my
wife Carolyn and me decorating our new house. We’ve never worked with a decorator
before, and I am the first to admit that I was skeptical at first. My concern was that our
house would reflect the tastes of the decorator rather than our own. I am pleased to say
that our experience with you was nothing like that.

After completing a significant renovation to an old house, we were faced with the
challenge of creating a décor that was both in keeping with the age and style of the house
and permitted us and our kids a modern lifestyle. You listened and figured out what we
wanted our house to look and feel like, and then used your creativity and experience to
bring together all the necessary elements. The results are outstanding, and we look
forward to future projects.

Finally, we really appreciate your willingness to indulge our style and pace of decorating,

especially your guidance on the items that we wanted to hunt for ourselves. Your advice
was great, and you made our efforts much more successful and rewarding.

Thanks again.

Best wishes,
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